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Telehealth and Remote Monitoring on Medicare

How telehealth and remote monitoring work on Medicare, what tends to be covered, and how to use virtual
care simply and safely.

Telehealth lets you see a provider by video or phone instead of driving to an office. Medicare covers many
virtual services, and the rules have grown broader in recent years. This guide explains what is usually
covered, what you may pay, and how to get set up with confidence.

What Telehealth Really Means

Telehealth is a live visit with a licensed provider over video or phone. You describe your symptoms, ask
guestions, and get guidance without leaving home. For many routine needs, it feels a lot like a normal
appointment.

This kind of care grew quickly, and Medicare expanded its virtual coverage during that time. Some services
that once required an office visit can now happen from your kitchen table. The provider still keeps notes
and coordinates with your other doctors.

Telehealth is not meant to replace every in-person visit. It works best for follow-ups, medication check-ins,
and talking through test results. Your provider will tell you when a hands-on exam is the better choice.

Which Services Are Often Covered

Many plans cover virtual visits for primary care, behavioral health, and certain specialists. Common uses
include reviewing a chronic condition, adjusting a prescription, or discussing lab results. Behavioral health
visits by phone are frequently included as well.

The exact list depends on whether you have Original Medicare or a Medicare Advantage plan. Advantage
plans sometimes add extra virtual benefits on top of the standard rules. Because these lists change, it
helps to confirm what your specific plan allows.

If you are unsure whether a service qualifies, ask before you book. Your provider's office can tell you if the
visit is covered as telehealth. A licensed agent can also review your benefits so nothing surprises you.

Remote Patient Monitoring

Harmony SoCal Insurance Services is a private agency. We are not connected with or endorsed by the U.S. government or the federal Medicare program. Plan
availability and benefits vary by region and may change. We do not offer every plan available in your area. Currently we represent 9 organizations which offer 49
products in your area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Program to get information on all of your options.
California License #0718082.

hsocal.com | (714) 922-0043 | info@hsocal.com | 2135 N Pami Circle, Orange, CA 92867



Remote patient monitoring uses connected devices to track health measures at home. A blood pressure
cuff, a glucose meter, or a scale can send readings to your care team automatically. Your provider reviews
the trends between visits.

This approach helps manage ongoing conditions like high blood pressure, diabetes, or heart concerns.
Catching a change early can prevent a small issue from becoming an emergency. It also means fewer
surprises at your next appointment.

Your provider decides whether monitoring is right for you and orders the equipment. There may be cost
sharing tied to the service, so ask what to expect. Confirm current figures with a licensed agent before
you assume anything about pricing.

Costs and Cost Sharing

A telehealth visit is still a medical visit, so normal cost sharing can apply. That may mean a copay or
coinsurance, similar to an in-office appointment. The amount depends on your coverage and the type of
service.

Under Original Medicare, Part B rules generally shape what you pay after your deductible. Medicare
Advantage plans set their own copays and networks. Reading your plan's summary of benefits is the
clearest way to know your share.

Medicare figures and covered service lists are set each year and can shift. Never assume a virtual visit
carries no cost until you have checked. A licensed agent can confirm the current details for your plan at
(714) 922-0043.

Getting Set Up for a Virtual Visit

Most video visits need a phone, tablet, or computer with a camera and microphone. A steady internet
connection makes the call smoother. Your provider's office will share the app or link they use.

Try a test run before your appointment if you can. Check that your camera and sound work, and find a
quiet, well-lit spot. Having your medication bottles and questions nearby keeps the visit focused.

If technology feels stressful, you have options. Ask whether a phone-only visit is allowed for your
appointment type. A family member or caregiver can also help you connect for the first call until it feels
routine.

Staying Safe from Scams

Telehealth has drawn scammers who pose as clinics or Medicare representatives. A real provider will not
call out of the blue and demand your Medicare number. Be cautious with any unexpected offer for virtual
devices or visits.
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Only use the official link or app your own provider gives you. Never share Medicare, Social Security, or
banking details with a surprise caller. If something feels off, hang up and call your provider's known number
directly.

When in doubt, slow down and verify. Legitimate care never requires you to pay a stranger on the spot.
Reporting suspicious contact protects you and your neighbors here in Orange County.

When In-Person Care Is Better

Virtual care is convenient, but some situations need a hands-on exam. New or severe symptoms, injuries,
and anything requiring lab work usually call for an office visit. Trust your instincts and your provider's
advice.

For emergencies, do not wait for a scheduled visit of any kind. Seek immediate help right away when
symptoms are serious. Telehealth is a tool for the right moments, not a substitute for urgent care.

Frequently Asked Questions

Does Medicare cover phone-only visits?

In many cases, yes, especially for behavioral health. Rules vary by service and plan type. Ask your provider
whether a phone visit qualifies before booking, and confirm the details with a licensed agent.

Will | pay the same for a telehealth visit as an office visit?

Often the cost sharing is similar to an in-person visit. The exact copay or coinsurance depends on your
plan. Check your summary of benefits or ask a licensed agent to confirm current figures.

Do | need special equipment for remote monitoring?

Your provider orders any devices you need, such as a blood pressure cuff or glucose meter. They walk
you through setup. Ask about any cost sharing before the service begins.

Can my family join a telehealth visit?

Yes, a family member or caregiver can help you connect and stay on the call. Many members find this
reassuring for the first visit. Just let your provider know who is present.

How do | avoid telehealth scams?

Only use the app or link your own provider gives you. Never share your Medicare number with an
unexpected caller. If an offer seems too good, verify it through your provider's known phone number.

Talk It Through, at No Cost
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This guide is educational. Plan details and figures change, so confirm current specifics with a licensed
local agent. Call (714) 922-0043 or visit hsocal.com to book a free 45-minute review.
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