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Keeping Your Doctors, Network and Directory 
Tips
Practical steps to confirm your doctors and hospitals are in network before you enroll, and how to keep 

that access year over year.

Most Medicare Advantage plans use a network of doctors and hospitals, and staying in network usually 

means lower costs. Before you enroll, confirm each provider you want to keep is in the plan for the coming 

year. A quick check now can save you real money and frustration later. This guide shows you how to verify 

with confidence.

Why Networks Matter

Most Medicare Advantage plans use a network of doctors, hospitals, and specialists. Staying in network 

usually means lower costs and smoother referrals. Going out of network can mean higher bills or no 

coverage at all.

Original Medicare works differently and is accepted by most providers nationwide. Understanding which 

type of coverage you have helps you plan your care. It also explains why network checks matter so much 

for Advantage plans.

Networks are not just about cost. They shape which doctors you can see and how easily you get specialist 

care. Choosing a plan whose network fits your life protects both your budget and your relationships with 

trusted providers.

A network can also affect where you receive hospital care in an emergency or for planned surgery. Knowing 

which facilities are included brings peace of mind. It is worth checking before you ever need that care.

Check Every Provider Before You Enroll

Make a short list of the doctors, specialists, and hospitals you want to keep. Include anyone you see 

regularly, plus the hospital you would prefer in an emergency. This list becomes your checklist for every 

plan you consider.

Confirm each provider is in the plan's network for the coming year, not just the current one. Networks are 

set by plan year, and a doctor who is in now may not be in next January. Checking the correct year avoids 

a costly assumption.
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Do not rely on memory or a single source. A few minutes of verification per provider is far cheaper than a 

surprise out of network bill. This step is the heart of protecting your access.

If a favorite provider is not in a plan, weigh how much that matters to you. Some people will change plans 

to keep a trusted doctor, while others will not. Knowing this in advance keeps the choice in your hands.

Read Provider Directories With Care

Provider directories are helpful but not perfect. They can lag behind real changes, listing a doctor who has 

left or missing one who has joined. Treat a directory as a starting point, not the final word.

The safest approach is to confirm twice. Call the plan to ask if the provider is in network, then call the 

doctor's office to confirm they accept that plan. When both agree, you can trust the answer.

Keep a dated note of who you spoke with and what they said. If a billing question arises later, that record 

helps. A little documentation goes a long way toward peace of mind.

When you call the doctor's office, ask specifically about the plan name and the plan year. Offices juggle 

many plans, so precision matters. A clear question gets you a clear answer.

Understand Plan Types and Referrals

An HMO style plan usually asks you to stay in network and to get a referral before seeing a specialist. 

This structure can keep costs predictable. It works well when your preferred doctors are already in the 

network.

A PPO style plan often allows out of network care at a higher cost and may not require referrals. That 

flexibility appeals to people who travel or see many specialists. The tradeoff is usually higher out of network 

charges.

If seeing a specific specialist matters to you, the plan type can make a real difference. Match the structure 

to how you actually use care. A licensed agent can explain how each type would fit your routine.

Consider how often you travel outside Orange County as well. Frequent travelers may value the broader 

flexibility of a PPO style plan. Homebodies with local doctors may do fine with an HMO style plan.

Watch for Mid-Year Network Changes

Networks can change during the year. A provider may leave a plan, or a plan may adjust its network. These 

changes can happen even after you enroll, so it helps to stay aware.

Protections often apply if you are in the middle of active treatment when a provider leaves. These continuity 

of care rules can let you keep seeing that provider for a period. Rules vary, so confirm the current specifics 

with your plan.

Harmony SoCal Insurance Services is a private agency. We are not connected with or endorsed by the U.S. government or the federal Medicare program. Plan 
availability and benefits vary by region and may change. We do not offer every plan available in your area. Currently we represent 9 organizations which offer 49 
products in your area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Program to get information on all of your options. 
California License #0718082.

hsocal.com  |  (714) 922-0043  |  info@hsocal.com  |  2135 N Pami Circle, Orange, CA 92867

2 / 4



If your doctor leaves the network, contact the plan promptly to learn your options. Ask about any continuity 

of care rights that may apply. Acting early gives you more room to adjust smoothly.

Keep any letters your plan sends about network changes. They often explain your options and deadlines. 

Reading them promptly helps you respond before a window closes.

Keeping Access Year Over Year

Networks and directories change annually, so a plan that fits this year may shift next year. Each fall, 

recheck that your key providers remain in network for the coming year. This yearly habit prevents quiet 

surprises.

Cost figures and plan details also change each year, so confirm current numbers before you renew or 

switch. Do not assume last year's information still holds. A brief review keeps your coverage aligned with 

your care.

Treat this check as part of your normal fall routine, alongside the Annual Enrollment Period. A short annual 

review protects the access you worked to secure. It is far easier than fixing a problem after it starts.

Keep your provider list updated as your care changes through the year. Add new specialists and remove 

ones you no longer see. An accurate list makes each fall review faster and more useful.

Get Help Verifying

Verifying networks across several plans takes time, and details shift from year to year. A licensed agent 

can cross check your providers against multiple plans at once. That saves you hours of calls and reduces 

the chance of an error.

Because we work with many carriers, we can spot which plans keep your doctors in network. We can also 

flag plan types that fit how you use care. This kind of comparison is hard to do alone.

Harmony SoCal Insurance Services can confirm your doctors and hospitals before you commit. Reach 

our Orange County team at (714) 922-0043 for a careful, unhurried review.

Frequently Asked Questions

How do I know if my doctor is in a plan's network?

Check the plan's provider directory, then confirm by phone with both the plan and the doctor's office. 

Directories can lag behind real changes, so confirming twice is safest. Always check the network for the 

plan year you will actually use.

What happens if I see an out of network doctor?

On an HMO style plan, out of network care may not be covered except in emergencies. On a PPO style 

plan, it is often covered at a higher cost. Knowing your plan type helps you avoid surprise bills.
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Can a plan's network change during the year?

Yes. A provider may leave, or a plan may adjust its network mid year. Continuity of care protections may 

apply if you are in active treatment. Contact your plan promptly and confirm the current rules.

What is the difference between HMO and PPO plans?

An HMO style plan usually requires in network care and referrals for specialists. A PPO style plan often 

allows out of network care at a higher cost and may skip referrals. The right fit depends on how you use 

care.

Do I need to recheck my network every year?

Yes. Networks and plan details change annually, so confirm your key providers remain in network each 

fall. Cost figures can change too, so verify current numbers with a licensed agent before you renew or 

switch.

Talk It Through, at No Cost

This guide is educational. Plan details and figures change, so confirm current specifics with a licensed 

local agent. Call (714) 922-0043 or visit hsocal.com to book a free 45-minute review.
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