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Dual-Eligible Medi-Cal and Medicare Handbook
A clear handbook for Californians with both Medi-Cal and Medicare, showing how the two programs layer 

together to lower your costs.

If you qualify for both Medicare and Medi-Cal, you are dual eligible, and the two programs are built to work 

together. That coordination can sharply lower what you pay out of pocket. This handbook explains how 

the pieces fit and how to keep your benefits secure.

What Dual Eligible Means

If you qualify for both Medicare and Medi-Cal, California's Medicaid program, you are considered dual 

eligible. This status can unlock meaningful help with your costs. Many Californians hold both without 

realizing the full value.

Medicare is the primary health coverage for people 65 and older and certain younger people with 

disabilities. Medi-Cal serves people with limited income and resources. When you have both, they layer 

together.

Dual eligibility comes in a few levels, from full Medi-Cal to programs that cover only certain Medicare costs. 

Your level shapes how much help you receive. A licensed agent or county worker can confirm where you 

fall.

If you are unsure whether you qualify, it is worth asking. Many people are eligible and never apply. A quick 

review can reveal help you did not know was available.

How the Two Programs Coordinate

Medicare usually pays first for your core medical and hospital services. Medi-Cal then helps with many 

remaining costs, such as certain premiums and cost sharing. This order keeps your out-of-pocket spending 

low.

Medi-Cal can also cover services Medicare does not, including some long-term care and additional 

support. The exact help depends on your eligibility level. Knowing what each program covers avoids 

confusion at the doctor's office.

Because the programs coordinate, you often pay little or nothing for covered care. That protection is one 

of the biggest advantages of dual status. Using in-network providers keeps the coordination smooth.
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Always show both your Medicare and Medi-Cal information at appointments. Providers need to see both 

to bill correctly. Keeping both cards together prevents billing confusion.

The Extra Help Behind Your Savings

Many dual-eligible members automatically qualify for the Part D Low Income Subsidy, often called Extra 

Help. This program lowers what you pay for prescription drugs. It can remove or reduce premiums, 

deductibles, and copays for covered drugs.

Extra Help works alongside Medi-Cal to keep medication costs manageable. If you are dual eligible, you 

likely receive it without a separate application. Confirm your status so you get the full benefit.

Cost figures for these programs are set each year and can change. Confirm the current details with a 

licensed agent before you plan around them. A quick check keeps your expectations accurate.

If you receive a bill you did not expect, do not ignore it. Contact your plan or a licensed agent to review it. 

Many surprise charges trace back to a simple coordination error.

Dual Eligible Special Needs Plans

Dual Eligible Special Needs Plans, known as D-SNPs, are Medicare Advantage plans built for people with 

both types of coverage. They aim to bring your benefits together in one place. That can simplify a complex 

situation.

A D-SNP often includes added benefits and dedicated care coordination. Some offer help with transporta-

tion, over-the-counter items, or dental and vision. Availability and features vary by county, so local options 

matter.

In Orange County, the D-SNP choices may differ from those in other areas. A licensed agent can check 

which plans serve your neighborhood. Matching the plan to your providers keeps care familiar.

When comparing D-SNPs, look past the extra perks to the core benefits. Confirm your doctors, hospital, 

and medications are covered first. Added benefits are helpful only when the essentials line up.

Prescription Drug Costs When You Are Dual Eligible

With Extra Help and Medi-Cal, your drug costs are often very low. Copays for covered medications are 

typically small and capped. This keeps essential prescriptions within reach.

Your plan's formulary still matters, so confirm your medications are covered. If one is missing, ask about 

alternatives or an exception. A small adjustment can prevent a gap in treatment.

Because copay structures are updated yearly, confirm current figures with a licensed agent. Reviewing 

your plan each fall keeps costs predictable. A short comparison can reveal a better fit.
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Pharmacies can vary in how they process dual coverage. If a copay seems too high, ask the pharmacist 

to recheck your plan. A quick correction often lowers the charge on the spot.

Getting and Keeping Your Coverage

Medi-Cal eligibility is based on financial and other qualifying factors that can change over time. Keeping 

your information current helps you keep your benefits without interruption. Report changes in income or 

household promptly.

Respond quickly to any renewal notices you receive. Missing a renewal can pause the help you rely on. 

Mark renewal dates on a calendar so nothing slips by.

If your Medi-Cal status changes, your Medicare choices may shift too. A change can open a special 

enrollment window. A licensed agent can help you act within the timeframe.

Keep a folder for all notices from Medicare, Medi-Cal, and your plan. Having documents in one place 

makes renewals simpler. It also helps a licensed agent assist you quickly.

Avoiding Gaps and Staying Protected

Gaps in coverage usually come from missed paperwork, not from losing eligibility. Staying organized is 

the best protection. Keep copies of notices and respond on time.

If you move, change income, or add household members, tell the county and your plan. These updates 

keep your coordination working. Silence is the most common cause of a preventable lapse.

When in doubt, ask before a deadline passes. A brief question can prevent months of disruption. Help is 

available, and it costs you nothing to ask.

County offices and licensed agents can both help you stay enrolled. There is no penalty for asking a 

question early. Reaching out is always cheaper than fixing a lapse later.

Where to Get Help in Orange County

Harmony SoCal is an independent, multi-carrier agency in Orange, California. We help dual-eligible 

residents understand how Medicare and Medi-Cal work together. Our guidance is offered at no cost to 

you.

Because we are independent, we compare D-SNP options across several carriers. That keeps the focus 

on your benefits and your providers. You keep the plan that fits your life.

Reach out when your health, income, or coverage changes. A short conversation can protect the help you 

depend on. You do not have to navigate two programs alone.

You can call Harmony SoCal at (714) 922-0043 for a plain-language review. We are licensed in California 

under license number 0718082. Our goal is to protect the benefits you count on.
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Frequently Asked Questions

What does dual eligible mean?

It means you qualify for both Medicare and Medi-Cal. The two programs coordinate to lower your costs. 

Your exact benefits depend on your eligibility level.

Which program pays first?

Medicare generally pays first for covered services. Medi-Cal then helps with many remaining costs. This 

order keeps your out-of-pocket spending low.

Do I automatically get help with drug costs?

Usually yes. Most dual-eligible members qualify for Extra Help with Part D. Confirm your status so you 

receive the full benefit.

What is a D-SNP?

A Dual Eligible Special Needs Plan is a Medicare Advantage plan for people with both coverages. It brings 

benefits together and adds care coordination. Availability varies by county.

How do I keep from losing Medi-Cal?

Respond to renewal notices on time and report changes in income or household. Missed paperwork is 

the most common cause of a lapse. Staying organized protects your benefits.

Where can I get local help?

Harmony SoCal serves Orange County and works with several carriers. We offer a no-cost review of your 

options. Reach out whenever your situation changes.

Talk It Through, at No Cost

This guide is educational. Plan details and figures change, so confirm current specifics with a licensed 

local agent. Call (714) 922-0043 or visit hsocal.com to book a free 45-minute review.

Harmony SoCal Insurance Services is a private agency. We are not connected with or endorsed by the U.S. government or the federal Medicare program. Plan 
availability and benefits vary by region and may change. We do not offer every plan available in your area. Currently we represent 9 organizations which offer 49 
products in your area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Program to get information on all of your options. 
California License #0718082.

hsocal.com  |  (714) 922-0043  |  info@hsocal.com  |  2135 N Pami Circle, Orange, CA 92867

4 / 4


