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Avoiding Medicare Scams and Fraud Prevention
How to recognize aggressive marketing and identity theft targeting beneficiaries, and how to protect 

yourself with confidence.

New Medicare beneficiaries are a frequent target for scammers and aggressive marketers. The good news 

is that a few simple habits stop most schemes cold. This guide shows you the warning signs and the steps 

that keep you safe.

Guard Your Medicare Number

Your Medicare number is as sensitive as a Social Security number. Treat it with the same care you give 

your bank details. Share it only with providers and trusted people you have chosen to work with.

Legitimate Medicare business will not begin with a surprise call demanding your number. Scammers often 

pose as officials to pressure you into handing it over. When in doubt, hang up and reach out through a 

number you trust.

Keep your Medicare card in a safe place, not loose in a wallet you might lose. Carry it only when you need 

it for an appointment. Simple physical care prevents a large share of identity theft.

If your card is ever lost or stolen, report it promptly so it can be replaced. Acting quickly limits how much 

a thief can do. A trusted local agent can point you to the right steps if you are unsure.

Recognize the Common Red Flags

Unsolicited contact is the clearest warning sign. Be cautious of unexpected calls, texts, emails, or door 

knocks about your Medicare. Real business rarely arrives as an aggressive surprise.

High pressure is another red flag. Scammers push you to act now, claim a deadline that is not real, or 

warn that you will lose benefits. Any push to decide instantly is a reason to slow down, not speed up.

Offers that sound too good to be true usually are. Be wary of anyone promising extra benefits, gift cards, 

or no-cost items in exchange for your Medicare number. Genuine help does not dangle prizes to get your 

information.

Scammers also lean on fear as much as temptation. They may warn that your coverage will be canceled 

unless you act immediately. Any message built on alarm and urgency deserves extra caution, not a fast 

response.
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Watch for Identity Theft Tactics

Some schemes offer no-charge braces, testing kits, or supplies you never requested. They collect your 

Medicare number and bill for items you do not need. Accepting these can tangle your records and your 

benefits.

Others impersonate your plan, a pharmacy, or a government office to extract personal details. They may 

already know a little about you, which makes them sound convincing. A few accurate details do not prove 

someone is legitimate.

Phishing emails and texts try to get you to click links or share information. Do not click unfamiliar links 

about your Medicare. When something feels off, verify through a number or website you already trust.

Be careful on social media as well, where fake pages can imitate real plans. A convincing logo does not 

make a message legitimate. When in doubt, go directly to a source you already know and trust.

Understand the Marketing Rules

There are real rules about how agents and plans may contact you. For example, an agent generally cannot 

call you out of the blue without your permission. Uninvited sales calls should raise your guard.

Legitimate agents will not ask for payment to enroll you in a Medicare plan. Enrolling in coverage does 

not require a fee to a salesperson. Anyone asking for cash to sign you up is a warning sign.

Knowing these rules turns you into a harder target. When a contact breaks them, you can recognize it 

quickly. If you are unsure whether an approach is proper, a licensed agent can tell you what is normal.

A trustworthy agent welcomes your questions and never rushes you. They explain your options clearly 

and let you decide in your own time. If someone resists that pace, treat it as a signal to step back.

It also helps to write down who contacted you and how. A simple note of the date and the caller's claims 

can reveal a pattern. If several suspicious contacts pile up, that record makes reporting them much easier.

Verify Before You Act

The safest habit is to slow down and verify. If someone claims to be from your plan or a government office, 

do not use a number they give you. Look up the official number yourself and call back.

You never have to decide on the spot. Real Medicare decisions come with time to think and ask questions. 

Anyone denying you that time is showing their true intent.

When you are unsure, talk with a trusted local agent before sharing anything. An independent agent in 

Orange County can confirm whether an offer is real. A quick check comes at no cost and can save you 

serious trouble.

There is no downside to pausing and asking. A genuine offer will still be there after you verify it. Making 

verification a habit turns you into a much harder target.
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Review Your Statements Regularly

Check the summaries Medicare and your plan send you for services you did not receive. Unfamiliar 

charges can be an early sign of fraud. Catching them quickly limits the damage.

Keep simple notes of your appointments and the supplies you actually ordered. Comparing those notes 

to your statements makes errors easy to spot. This habit takes only minutes and protects your benefits.

If a charge looks wrong, do not ignore it. Report suspected fraud to the proper channels and to your plan. 

A licensed agent can help you understand a statement and confirm what is legitimate.

Reviewing statements is a quiet habit that protects both your money and your records. Catching one error 

early can prevent a tangle later. A few minutes each month is time well spent.

What to Do If You Are Targeted

If you shared your Medicare number by mistake, act promptly rather than panicking. Monitor your 

statements closely for anything unfamiliar. Early attention is your strongest defense.

Report suspected scams to the appropriate authorities and to your plan. Reporting helps protect you and 

your neighbors from the same scheme. You do not need to be certain to raise a concern.

Lean on people you trust when something feels wrong. Family, your doctor's office, or a licensed local 

agent can help you sort it out. In Orange County, Harmony SoCal is glad to help you confirm what is real.

Try not to feel embarrassed if a scheme nearly caught you. These operations are designed to fool careful 

people, and reporting them helps everyone. Reaching out quickly is a sign of good judgment, not a mistake.

Frequently Asked Questions

Will Medicare ever call me out of the blue for my number?

No. Medicare will not make surprise calls demanding your number or payment. Treat any such call as 

suspicious. Hang up and verify through an official number you look up yourself.

Are the no-charge braces or test kit offers legitimate?

Usually not. Many are schemes to collect your Medicare number and bill for items you do not need. Decline 

unsolicited offers and report them.

Can an agent call me without my permission?

Generally no. Rules limit uninvited sales calls about Medicare. An unexpected sales call should raise your 

guard. A licensed agent can explain what contact is proper.

Do I have to pay someone to enroll in a plan?
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No. Legitimate agents do not charge you a fee to enroll you in a Medicare plan. Anyone asking for payment 

to sign you up is a warning sign.

What should I do if I gave out my Medicare number?

Act promptly and watch your statements for unfamiliar charges. Report the incident to the proper 

authorities and your plan. A licensed agent can help you review what happened.

How can Harmony SoCal help me stay safe?

As an independent Orange County agency, we help neighbors confirm whether an offer or contact is real. 

We answer questions without pressure. That reassurance comes at no cost to you.

Talk It Through, at No Cost

This guide is educational. Plan details and figures change, so confirm current specifics with a licensed 

local agent. Call (714) 922-0043 or visit hsocal.com to book a free 45-minute review.
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